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Login to the platform

Login to the platform is done through the following website: https://merckcustomerlink.pr/ and click
on Manage invoice

€ MERCK

Welcome to Puerto Rico
MerckCustomerLink

CustomerLink is Merck’s platform for B2B customers.
Our customers are the center of our operations. This
platform is here to facilitate your day-to-day business
and visibility to invoices and account statement.

In case you don’t have credential, you can request access by clicking on “Registration” option

€ 5 C @ % merckcustomerlinkpr a #

CustomerLink is Merck’s platform for B2B customers.
Our customers are the center of our operations. This
platform is here to facilitate your day-to-day business
and visibility to invoices and account statement.

Manage Invoices

1

Invoices
and Credit Notes

Check your billing
documents online

Create your Merck account
to get access to our features

Register Explore
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After entering on the website you must log in with the provided credentials. Then below screen will
appear:


https://merckcustomerlink.pr/
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Log On

E-Mail
E-Mail

E Password

Password @
My Account

O Remember me

Forgot password?

Once, inside, will be shown the home page with the status of your account and different tiles:

Customer Payments Portal

View My Bills Manage My Display My Account
Account Master Statement
Data
4
(€219 & [=
Open Bills

By default, CCP will open in the language set up in your browser, however, if you would like to change
the system language, you can go to settings menu (top right):

€9 MERCK  Home (<o)

MyHome  Gustomer Payments Portal

Customer Payments Portal 8 App Finder

@ settngs

CCPCustomer

App Finder

ol
8% Settings cﬂ'”l
# Edit Home Page

i About

" signOut
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Settings

_ User Account
CCPCustomer HH_QRO_11062278

4} Home Page

Language & Region

Language and Region: ‘ English

Language & Region
English

Date Format: MMM d,y

Time Format:

fresh for the new setti

vou save your settings, the browser w

B o
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In the View My Bills menu you can check your account status in real time.

The application will make available several actions where you can for example, see invoices or credit
notes details and export the information in excel format

OpenBills  Credit Items

Open Bills (219) Due Date

[] nvoice Number Document Type Invoiced Amount  Cash Discount Amount ~ Cash Discount Due D... Document Date = Due Date = ©Open Amount Payment Amount  Reference
[m] 3303 Invoice 28.494.80 USD Mar 22, 2021 Jun 21, 2021 28.494.80 USD E6

O 1953 Debit Memo 873.14 USD Oct 22, 2021 Jan 21, 2022 873.14 USD 70

O 3513 Invoice 1,509.77 USD Jan 26, 2022 Apr 27, 2022 15509.77 USD EV

O 373 Account. Document 1,071.54 USD Aug 31,2022 Aug 31, 2022 1,071.54 USD [

O 1978 Debit Memo 12,513.60 USD Juls, 2022 Sep 6, 2022 12,513.60 USD 70

O 3965 Payment 3.453.78 USD Sep 19,2022 Sep 19, 2022 2,453.78 USD ck

O 7008 Payment 318.11 USD Oct 12,2022 Oct 12, 2022 318.11USD Ck

O 7018 Payment 820.08 USD Oct 18, 2022 Oct 19, 2022 820.08 USD Ch

O 7026 Payment 74.409.05 USD Oct 24, 2022 Oct 24, 2022 74,409.05 USD Ck

O 7020 Payment 3,065.83 USD Oct 26, 2022 Oct 26, 2022 3,065.83 USD Ck
Credit ltems (50)

[] Document Number Document Type Due Date Document Date = Credit Amount = Available Amount Payment Amount  Reference Cash Discount Amount
O )33 Credit for Returns Jan 19, 2021 Jan 19,2021 -77.34 USD 7734 USD -77.34USD  PBR103748221002

O 113 Credit for Returns Feb 1,2021 Feb 1,2021 -36.28 USD -36.28 USD -36.28USD  PBR103724701002

O 312 Credit for Returns Apr 13,2021 Apr 13,2021 -8,548.44 USD -8,548.44 USD -8.548.44 USD  E648

O 313 Credit for Returns Apr 13, 2021 Apr 13,2021 -11,397.92 USD -11,397.92 USD -11,397.92USD  E648

[m] 576 Credit for Returns Jul 12,2021 Jul 12,2021 -279.15 USD -279.15 USD -279.15USD K412

O 280 Credit for Returns Oct 22, 2021 Oct 22, 2021 -1,001.76 USD -1,001.76 USD -1,001.76 USD 6730836

Options:
Due in: You can filter open documents by due date (e.g. due within 30 days)

OpenBils  Credititems

Open Bills (219) DueDateJ | -
1 |

[] tnvoice Number Document Type Invoiced Amount  Cash Discount Amount  Cash Discount Due D... Document Date = Due Date = Open Amount Payment Amount  Refss teader Text
Overdue by 91+ Days
O 03 Invoice 28,404.80 USD Mar 22,2021 Jun 21,2021 28,494.80 USD -
Overdue by 61-90 Days [ ]
a 53 Debit Memo 873.14 USD Oct 22, 2021 Jan 21,2022 873.14 USD
Overdue by 31-60 Days
a 13 Invoice 1,509.77 USD Jan 26, 2022 Apr 27,2022 1,509.77 USD )
Overdue by 1-30 Days
O 3 Account. Document 1,071.58 UsD Aug 31, 2022 Augat, 2022 107154 USD
Due in 0-30 Days
O 78 Debit Memo 12,513.60 USD Juls, 2022 Sep 6,2022 125513.60 USD
Due in 31-60 Days
] 65 Payment 3.453.78 USD Sep 19, 2022 Sep 19,2022 345378 USD
Due in 61-90 Days
a 08 Payment 318.11 USD Oct 12, 2022 Oct 12, 2022 318.11 USD
Due in 91+ Days
O 18 Payment 820.08 USD oct 19, 2022 oct 19,2022 820.08USD —
(] 26 Payment 74,400.05 USD Oct 24, 2022 Oct 24, 2022 74,409.05 USD
] 20 Payment 3,065.83 USD oct 26, 2022 oct 26,2022 306583 USD -

Download: From the download menu you can select the invoices you want to download, or you can
download all open invoices:

Open Bills (2786) Due Date - | [
. 4 Download 1
Invoice Number Document Type Due Cate & Document Date w Invoied Amount Open Amount Cash Discount Amount Cash Discount Due Date Payment Amount  Reference = 1
+ Download Al

msice Oct 1. 2024 Aug 26, 2024 5,202,848 24 USD 5.009,771.28 USD 104,076.96 USD Sep 30, 2024 PoGS

Lo [ @]

1 Download

2+ Download All
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Export to Excel: By clicking this field the system will export the list of open invoices in excel format.

OpenBills  Credt ltem

Open Bills (276) Due Date o % ! 1
e tmben frm— uteaa|  Domousw pe— Open Amoumt Cash Discout Ameurt _ Cash Dscoun D Date ST :

As you will be able to check, the invoices and credit memos are hyperlinks. If you click on the

invoice/credit memo you will have access to the invoice details, as well as check the copy of the invoice
online:

Invoice : 03 Reference Invoice: 7060063303
Gross Amount  Tax Cash Discount Amount et Amount Status
usp ) usD usp USD  open
Information | Items  Attachments
Basic Information Related Dates
Recipient: Posting Date:
Mar 22, 2021
Sender Payment Baseline Date:
Werck Sharp&Dohme 1A LLC Mar 22, 2021
Reference: Due Date:
Jun 21, 2021
PO. Number:
Items (2)
ltem  Product Number Description Quantity Unit Reference Gross Amount Net Amount
10 1001351 VARIVAX 0.5ML 10X1DOSE VIAL 20.000 EA
11 1000704 STERILE DILUENT 0.7ML 10X1DOS...  20.000 EA
Attachments (1) L

A 7060063303 pdf
RDE .
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In this tile you can check your general MSD account details such as address and contacts

If there is any information that should be updated and/or amended, you can contact our customer

support team.

INFORMATION

Street Address

CIO Name:

Street Name

House Number.

Postal Code:
City:
Country/Region:

PR (Puerto Rico)

Region:

District:

P.O. Box Address

P.0. Box

Postal Code:

Location;

Contact

Phone Number.

Fax Number.

Email.
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The Account Statement Menu is where you can check all transactions (past/closed and current) with

MSD.

System:* Company Code:* Customer:* Status: * Posting Date:* Due Date: Document Date: Clearing Date: Document Number.
oF Gro HH (ccP . | | 3] | 3 7] [au v | [estzvears a2 @] | =] | & | B | ©
Document Type: Amount: Reference: Invoice Reference:
[ =) | ) | G | =) B ot (s)
Items (1,634) L &
[] DocumentN... DocumentT... Status Period DueDate Posting.. = DocumentD.. Clearing Date Amount  Reference Dispute Invoice Refe... Company C... Customer ~ Cash Discou... Cash Discou... Open Amount
O Payment Cleared Jan2022  Jan3,2022  Jan3,2022  Jan3,2022  Jan3, 2022 - -
O 1 Payment Cleared Jan2022  Jan3.2022  Jan3.2022  Jan3.2022  Jan3,2022 - !
O = Invoice Cleared Jan2022  Mer5.2022  Jan4,2022  Jand.2022  Feb2 2022 Feb 3, 2022 D
(miy Invoice Cleared Jan2022  Mar5.2022  Jan4.2022  Jan4.2022  Feb2, 2022 Feb 3, 2022 £
O Payment Clearad Jan2022  Jan5.2022  Jan5.2022  Jan5.2022  Feb8, 2022 -
O Payment Cleared Jan2022  Jan5.2022  Jan5.2022  Jan5.2022  Mar9,2022 -
O » Invoice Cleared Jan2022  Mar7,2022  Jan6.2022  Jan6.2022  Feb 2, 2022 Feb 5, 2022 sD
O Payment Cleared Jan2022  Jan7,2022  Jan7.2022  Jan7.2022  Jan7,2022 -
O Invoice Cleared Jan2022  Mar8,2022  Jan7,2022  Jan7.2022  Feb2,2022 « Feb 6, 2022 usp
O = Invoice Cleared Jan2022  Mar8,2022  Jan7,2022  Jan7.2022  Feb2,2022 : Feb 6, 2022 3usD
O 2 Payment Cleared Jan2022  Jan10,2022  Jan10,2022  Jan10,2022  Jan 10,2022 -
Oz Invoice Cleared Jan2022  Mer1l,2022  Jan10,2022  Jan10,2022  Feb7,2022 ¢ Feb 9, 2022 5UsD
O = Invoice Cleared Jan2022  Mar1l 2022 Jan10,2022  Jan10.2022  Feb 7, 2022 Feb 9, 2022 o
O = Invoice Cleared Jan2022  Mar1l 2022 Jan10,2022  Jan10.2022  Feb7,2022 Feb 9, 2022 D
(mi Invoice Cleared Jan2022  Mar1l,2022  Jan10,2022  Jan10.2022  Feb7,2022 Feb 0, 2022 B
O = Credit for R Clearad Jan2022  Jan10,2022  Jan 10,2022  Jan10.2022  Feb16, 2022 v
(mi Invoice Cleared Jan2022  Apri2.2022  Jan11,2022  Jan11.2022  Aprif, 2022 Apr 11,2022 o -
5764,805.6...

Options available:

Filters: You can filter all documents depending on your needs.

Status: Documents Open, Closed, or All
Posting Date: Issue Date. It can be a specific date or selection between dates.

Due Date : Due Date. Same filter as issued but for due date.

Document Date: Same as Issued date
Clearing Date: Payment date.

Disputes: be aware this filter does not apply for Puerto Rico

Document view:

In the list of documents you can see that you have 3 icons available:

1sh Discou...

Cash Discou...

By default, the view shown will be the detail of all documents.

Open Amount

The second option (Aging View) can check the subtotals by age of documents (the basis of aging is based

on the due date):
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S L
Items (269)
Document N... DocumentT... Status Period Due Date Posting D... = Document D... Clearing Date Amount Reference
» Aging: Overdue by More Than 60 Days 24,330.960....
> Aging: Overdue by 31 to 60 Days 0.00
> Aging: Overdue by 1 to 30 Days 0.00
> Aging: Due in O to 30 Days 0.00
> Aging: Due in 31 to 60 Days 0.00
» Aging: Due in More Than 60 Days 0.00
24,330,960....

When you drill down on the line, the details of the documents will be shown.

Advanced filters:

If you need to filter the documents in greater detail you can click on "Adapt Filters" and will be shown all

available fields:

% Filter Active
Account* .
Status* .
Posting Date * .
Due Date
Document Date
Clearing Date
Document Number
Type
Amount
Accounting Document @
Aging
Case GUID

Clearing Document
DebitCredit Flag
Document Currency
Document Type
Fiscal Year

Invoice Reference

Line ltem NMumber

Oo0oo0ogooooDoooggdg

Reference
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To download in Excel format you can simply click on the icon:

Jle -]

Accounts Receivable Department
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